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Adding text to your
communications mix

Can your customers and employees choose to receive  Here’s how you can increase cut-through, engagement
communications by text? If they could they probably and response rates to your communications.

would. It makes life easier for them — no logging into

email or opening a letter when they're busy.

You want communications that are...
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We've come to rely on text messages...
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of smartphone users
say they would be
lost without SMS*

VWe look at our
mobile phones
= 150 times a day’

Organisations that use mobile messaging to communicate with people benefit from...

10x

more likely to be used
with a messaging platform

20% 199%

first 3 months 4.2% CTR for email®
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