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Prices for Telemarketing Numbers are based on calls routed to 01 or 02
UK numbers. For even more flexibility, you can send calls to different
numbers, including mobile and international numbers. They have
different call rates depending on the network and where in the world
your calls are being sent.

To keep it simple, all costs are in pence per minute (ppm) and we've
split the call costs into 3 tables:

To UK mobiles 3
To international numbers 4

To international mobiles 1



To UK mobiles

Network Daytime rate Evening rate Weekend
BT 10.89 7.62 6.16
Dolphin 13.40 11.70 3.81
(07 15.00 15.00 15.00
Orange 15.00 15.00 15.00
T-Mobile 15.00 15.00 15.00
3 15.00 15.00 15.00
Vodafone 15.00 15.00 15.00

The Telemarketing Numbers Service is subject to terms and conditions available upon request.
In some circumstances it may be necessary for customers to have an 02 landline to use the service.
Details are available from your O2 Account Manager. All prices are subject to a minimum term commitment and exclude VAT. 3



To international numbers

Country Daytime rate Evening rate Weekend
Afghanistan 36.26 35.88 35.80
Albania 7.94 7.55 749
Algeria 10.96 10.58 10.50
American Samoa 10.73 10.35 10.28
Andorra 14.59 14.21 1413
Angola 18.36 17.97 17.90
Anguilla 18.67 18.28 18.21
Antarctica 120.28 119.90 119.83
Antigua 19.20 18.81 18.75
Argentina 2.07 1.69 1.63
Armenia 12.00 11.62 11.54
Aruba 1418 13.79 13.73
Ascension Island 81.87 81.50 81.42
Aust-Cocos Island 2.41 2.02 1.95
Australia 2.57 218 212
Austria 1.76 1.38 1.30
Austria-Vienna 1.76 1.38 1.30
Azerbaijan 24.31 23.92 23.86
Azores 2.59 2.20 213
Bahamas 4.23 3.85 3.77
Bahrain 9.28 8.91 8.84
Bangladesh 8.31 792 7.85
Barbados 15.04 14.66 14.59
Belarus 42.46 42.07 42.00
Belgium 2.57 218 212
Belgium-Brussels 2.54 216 2.09
Belize 32.67 32.28 32.21
Benin Republic 26.29 25.91 25.84
Bermuda 7.32 6.94 6.86
Bhutan 21.52 2114 21.06
Bolivia 13.38 13.00 12.92
Bosnia & Herzegovina 17.49 1711 17.04
Botswana 24.70 24.32 24.25
Br. Virgin Islands 24.80 24.43 24.35
Brazil 4.88 4.50 4.43
Brunei 4.50 411 4.04
Bulgaria 3.63 3.25 317
Burkina Faso 26.17 25.79 25.71
Burundi 12.82 12.44 12.36
Cambodia 9.61 9.23 9.15
Cameroon 31.90 31.53 31.46
Canada 1.35 0.98 0.91

The Telemarketing Numbers Service is subject to terms and conditions available upon request.

In some circumstances it may be necessary for customers to have an 02 landline to use the service.

Details are available from your O2 Account Manager. All prices are subject to a minimum term commitment and exclude VAT.



To international numbers (continued)

Country Daytime rate Evening rate Weekend
Canary Islands 1.74 1.37 1.30
Cape Verde 40.40 40.03 39.95
Cayman Island 16.71 16.33 16.25
Central African Republic 55.64 55.26 55.19
Chad 19.47 19.10 19.02
Chile 3.47 3.08 3.02
China 1.99 1.61 1.53
Christmas Island, .Ocean 140.47 140.09 140.02
Cnmi 3.67 3.29 3.22
Colombia 3.74 3.35 3.29
Comoros 82.52 82.13 82.07
Congo 24.21 23.83 23.75
Cook Islands 98.22 97.84 97.76
Costa Rica 8.37 7.98 7.92
Croatia 3.47 3.09 3.02
Cuba 150.02 149.63 149.57
Cyprus 243 2.05 1.98
Cyprus-Turk.Rep-Nthcyprus 8.29 7.90 7.84
Czech Republic 4.73 4.36 4.28
Denmark 1.86 1.47 1.40
Diego Garcia 138.52 138.13 138.06
Djibouti 49.69 49.31 49.23
Dominica 23.69 23.30 23.23
Dominican Republic 7.29 6.92 6.84
East Timor 273.61 273.23 27317
Ecuador 15.61 15.24 15.17
Egypt 15.83 15.46 15.38
El Salvador 35.80 35.41 35.35
Equatorial Guinea 34.26 33.88 33.81
Eritrea 41.38 40.99 40.92
Estonia 3.34 2.95 2.89
Ethiopia 34.91 34.53 34.45
Falkland Islands 75.73 75.35 75.28
Faroe Islands 22.11 21.72 21.66
Fiji 35.09 34.70 34.63
Finland 5.93 5.55 5.47
France 1.77 1.39 1.31
France-Paris 1.74 1.37 1.29
French Guiana 14.82 14.43 14.37
French Polynesia 37.60 37.22 37.14
Gabon 22.71 22.32 22.26
Gambia 53.00 52.61 52.55
Georgia 15.07 14.69 14.63
Germany 1.34 0.96 0.90

The Telemarketing Numbers Service is subject to terms and conditions available upon request.

In some circumstances it may be necessary for customers to have an 02 landline to use the service.

Details are available from your O2 Account Manager. All prices are subject to a minimum term commitment and exclude VAT.



To international numbers (continued)

Country Daytime rate Evening rate Weekend
Germany, Frankfurt 1.33 0.94 0.87
Ghana 11.88 11.51 11.43
Gibraltar 7.02 6.64 6.58
Greece- Athens 2.52 2.15 2.07
Greece 2.85 2.47 2.39
Greenland 65.34 64.96 64.90
Grenada 17.41 17.03 16.95
Guadeloupe 16.42 16.03 15.96
Guam 2.91 2.52 2.46
Guantanamo Bay-Cuba 162.40 162.02 161.95
Guatemala 17.26 16.87 16.81
Guinea Republic 25.36 24.99 24.92
Guinea-Bissau 61.01 60.62 60.55
Guyana 36.02 35.63 35.57
Haiti 36.52 36.14 36.06
Honduras 22.49 221 22.04
Hong Kong 2.89 2.51 243
Hungary 2.39 2.02 1.94
Iceland 312 2.74 2.68
India 511 4.72 4.65
India-Delhi 4.34 3.97 3.89
India-Madras 4.34 3.95 3.89
Indonesia 10.01 9.63 9.56
Inmarsat Hsd Duplex 543.71 543.32 543.26
Inmarsat-A (East Atlantic) 363.25 362.86 362.79
Inmarsat-A (Indian) 391.51 391.13 391.07
Inmarsat-A (Pacific) 416.70 416.33 416.26
Inmarsat-A (West Atlantic) 409.45 409.07 409.01
Inmarsat-B (East Atlantic) 230.39 230.01 229.94
Inmarsat-B (Indian) 730.05 729.68 729.60
Inmarsat-B (Pacific) 774.20 773.83 773.75
Inmarsat-B (West Atlantic) 724.43 724.05 723.97
Inmarsat-M (East Atlantic) 145.34 144.96 144.90
Inmarsat-M (Indian) 216.50 216.13 216.06
Inmarsat-M (Pacific) 224.74 224.37 224.29
Inmarsat-M (West Atlantic) 134.43 134.06 133.98
Inmarsat-Mini M (East Atlantic) 145.47 145.09 145.03
Inmarsat-Mini M (Indian) 145.47 145.09 145.03
Inmarsat-Mini M (Pacific) 145.93 145.54 145.47
Inmarsat-Mini M (West Atlantic) 145.47 145.09 145.03
Iran 14.21 13.83 13.77
Iraq 11.00 10.62 10.54

The Telemarketing Numbers Service is subject to terms and conditions available upon request.
In some circumstances it may be necessary for customers to have an 02 landline to use the service.
Details are available from your O2 Account Manager. All prices are subject to a minimum term commitment and exclude VAT. 6



To international numbers (continued)

Country Daytime rate Evening rate Weekend
Ireland 212 173 1.66
Ireland-Dublin 1.68 1.29 1.22
Isle Of Man 2.51 m 0.88
Israel 2.74 2.37 2.29
Italy 2.20 1.81 1.74
Italy-Milan 2.20 1.81 1.74
Ivory Coast 28.80 28.41 28.34
Jamaica 11.96 11.57 11.51
Japan 3.80 3.42 3.34
Jordan 3.89 3.50 343
Kazakhstan 19.24 18.86 18.79
Kenya 17.11 16.73 16.67
Kiribati 96.25 95.88 95.81
Kuwait 12.74 12.35 12.29
Kyrgyzstan 16.61 16.24 1617
Laos 8.27 7.88 7.81
Latvia 426 3.89 3.81
Lebanon 18.66 18.28 18.21
Lesotho 29.74 29.35 29.29
Liberia 31.64 31.25 3119
Libya 35.11 34.74 34.67
Liechtenstein-Switzerland 7.96 757 7.50
Lithuania 18.33 17.95 17.89
Luxembourg 2.99 2.61 2.55
Macao 6.29 5.92 5.84
Macedonia (Fyrom) 23.92 23.54 23.47
Madagascar 41.34 40.95 40.89
Madeira 2.44 2.07 2.00
Malawi 18.29 17.91 17.84
Malaysia 2.64 2.26 2.20
Maldive Isles 2418 23.80 23.73
Mali 31.97 31.58 31.51
Malta 5.89 5.51 5.43
Marshall Islands 51.32 50.95 50.88
Martinique 17.08 16.71 16.64
Mauritania 26.09 25.71 25.64
Mauritius 11.84 .47 11.39
Mayotte 71.70 71.31 71.24
Mexico 7.24 6.85 6.79
Micronesia 39.49 39.12 39.04
Moldova 20.64 20.27 2019
Monaco 3.72 3.34 3.28

The Telemarketing Numbers Service is subject to terms and conditions available upon request.

In some circumstances it may be necessary for customers to have an 02 landline to use the service.

Details are available from your O2 Account Manager. All prices are subject to a minimum term commitment and exclude VAT.



To international numbers (continued)

Country Daytime rate Evening rate Weekend
Mongolia 13.95 13.56 13.49
Montserrat 28.35 27.96 27.90
Morocco 16.51 16.12 16.06
Mozambique 18.10 17.72 17.65
Myanmar 46.72 46.33 46.27
Namibia 2015 19.77 19.70
Nauru 366.55 366.17 366.11
Nepal 24.73 24.34 24.27
Netherlands 1.98 1.60 1.52
Netherlands Antilles 17.21 16.84 16.76
Netherlands-Amsterdam 1.98 1.60 1.52
Netherlands-Rotterdam 2.43 2.04 1.98
New Caledonia 36.26 35.88 35.82
New Zealand 2.86 2.47 2.41
New Zealand-Auckland 2.73 2.35 2.28
Nicaragua 20.76 20.37 20.31
Niger 2313 22.74 22.67
Nigeria 16.67 16.29 16.22
Niue Island 83.90 83.53 83.46
Norfolk Island 148.47 148.10 148.02
North Korea 97.97 97.59 97.53
Norway 2.46 2.07 2.00
Oman (Muscat) 29.35 28.96 28.90
Pakistan 16.30 15.93 15.86
Palau 57.37 56.98 56.91
Palestine 36.11 35.74 35.67
Panama Republic 3.32 2.93 2.86
Papua New Guinea 102.10 101.73 101.66
Paraguay 10.69 10.31 10.23
Peru 3.35 2.96 2.90
Philippines 18.69 18.30 18.24
Philippines-Manila 18.66 18.28 18.20
Poland 2.77 2.39 2.33
Portugal 2.21 1.82 1.76
Puerto Rico 333 2.94 2.87
Qatar 27.83 2744 27.38
Reunion 16.84 16.46 16.38
Romania-Bucharest 3.13 2.74 2.68
Romania 4.38 4.00 3.93
Russia 6.51 6.12 6.06
Russia-Moscow 2.42 2.04 1.98
Russia-St Petersburg 2.70 2.31 2.25

The Telemarketing Numbers Service is subject to terms and conditions available upon request.

In some circumstances it may be necessary for customers to have an 02 landline to use the service.

Details are available from your O2 Account Manager. All prices are subject to a minimum term commitment and exclude VAT.



To international numbers (continued)

Country Daytime rate Evening rate Weekend
Rwanda 18.28 17.89 17.82
San Marino-Italy 35.18 34.80 34.72
Sao Tome And Principe 153.02 152.63 152.57
Saudi Arabia 10.27 9.88 9.82
Senegal 31.82 31.43 31.37
Serbia & Montenegro 10.92 10.54 10.47
Seychelles 11.64 1.25 1118
Sierra Leone 51.92 51.55 51.47
Singapore 2.69 2.30 2.24
Slovak Republic 2.80 2.42 2.35
Slovenia 51 4.73 4.65
Solomon Islands 140.71 140.34 140.26
Somalia 74.70 74.32 74.24
South Africa 5.54 5.16 5.10
South Korea 417 3.80 3.73
Spain 1.98 1.59 1.52
Spain-Barcelona 1.78 1.39 1.33
Spain-Madrid 1.78 1.39 1.33
Sri Lanka 17.76 17.38 17.32
St Helena 78.26 77.87 77.81
St Kitts & Nevis 27.79 2742 27.35
St Lucia 18.55 18.17 18.10
St Pierre And Miquelon 52.82 52.44 52.36
St Vincent 30.36 29.97 29.90
Sudan 22.32 21.93 21.87
Surinam 20.09 19.71 19.64
Swaziland 21.07 20.68 20.62
Sweden 2.07 1.69 1.61
Sweden-Stockholm 2.07 1.69 1.61
Switzerland 2.37 1.98 1.91
Switzerland-Geneva 2.30 1.92 1.85
Switzerland-Zurich 2.31 1.92 1.86
Syria 25.92 25.53 25.47
Taiwan 2.98 2.60 2.52
Tajikistan 15.34 14.95 14.89
Tanzania 17.20 16.82 16.74
Thailand 2.18 1.81 1.73
Togo 48.61 48.23 48.15
Tokelau (New Zealand) 108.15 107.77 107.71
Tonga 54.00 53.63 53.56
Trinidad And Tobago 10.36 9.98 9.92
Tunisia 31.90 31.53 31.46

The Telemarketing Numbers Service is subject to terms and conditions available upon request.

In some circumstances it may be necessary for customers to have an 02 landline to use the service.

Details are available from your O2 Account Manager. All prices are subject to a minimum term commitment and exclude VAT.



To international numbers (continued)

Country Daytime rate Evening rate Weekend
Turkey - Istanbul 4.49 410 4.03
Turkey 5.92 5.53 5.46
Turkmenistan 16.32 15.94 15.86
Turks And Caicos Island 27.81 2743 27.37
Tuvalu 79.37 78.98 78.91
U.S. Virgin Islands 2.90 2.52 2.44
US.A. 1.35 0.98 0.90
U.S.A.-Tollfree Access 1.87 1.50 1.43
Uganda 17.03 16.64 16.58
UK Islands 5.90 4.26 3.95
Ukraine 14.57 14.20 14.12
United Arab Emirates 23.71 23.34 23.26
Uruguay 9.01 8.62 8.55
Uzbekistan 11.84 11.45 11.39
Vanuatu 74.39 74.01 73.93
Venezuela 3.97 3.59 3.51
Vietnam 9.45 9.06 9.00
Wallis-Idd & Futuna Is 82.37 81.99 81.93
Western Samoa 39.21 38.82 38.75
Yemen 22.74 22.36 22.30
Zaire 28.57 28.20 2813
Zambia 15.80 15.41 15.34
Zimbabwe 10.88 10.50 10.44

The Telemarketing Numbers Service is subject to terms and conditions available upon request.

In some circumstances it may be necessary for customers to have an 02 landline to use the service.

Details are available from your O2 Account Manager. All prices are subject to a minimum term commitment and exclude VAT.



To international mobiles

Country Daytime rate Evening rate Weekend
Albania 40.01 39.64 39.56
Algeria 21.71 21.32 21.26
Angola 2413 23.74 23.67
Anguilla 35.61 35.10 35.01
Argentina 10.04 9.66 9.58
Armenia 27.76 27.38 27.30
Australia 13.64 13.25 13.18
Austria 14.26 13.87 13.81
Bahrain 12.92 12.42 12.32
Bangladesh 6.99 6.62 6.54
Barbados 3012 29.73 29.67
Belarus 3739 37.01 36.93
Belgium 20.19 19.81 19.73
Bolivia 23.15 22.78 22.70
Bosnia & Herzogovina 38.82 38.43 38.36
Brazil 22.04 21.66 21.59
Bulgaria 47.03 46.66 46.59
Burundi 17.98 17.59 17.52
Cayman Island 28.60 28.22 28.15
Chile 15.33 14.94 14.87
China 218 1.81 1.73
Colombia 12.66 12.29 12.21
Costa Rica 9.14 8.75 8.68
Croatia 27.96 27.59 27.52
Cuba 147.46 147.08 147.02
Cyprus 5.93 5.55 5.47
Czech Rep 2776 27.38 27.31
Denmark 2014 19.75 19.68
Dominican Republic 15.69 15.31 15.24
Ecuador 24.32 23.93 23.87
Egypt 18.94 18.56 18.50
El Salvador 35.89 35.52 35.45
Estonia 28.42 28.03 27.96
Ethiopia 39.03 38.65 38.57
Finland 12.64 12.25 1218
France 16.22 15.83 15.77
Germany 19.08 18.71 18.64
Ghana 2714 26.77 26.70
Gibraltar 45.05 44.67 44.59
Greece 20.84 20.46 20.40
Greenland 97.66 9715 97.06
Grenada 2772 2734 27.26

The Telemarketing Numbers Service is subject to terms and conditions available upon request.
In some circumstances it may be necessary for customers to have an 02 landline to use the service.
Details are available from your O2 Account Manager. All prices are subject to a minimum term commitment and exclude VAT. 1



To international mobiles (continued)

Country Daytime rate Evening rate Weekend
Guatemala 26.33 25.94 25.87
Hong Kong 4.06 3.68 3.60
Hungary 16.59 16.20 16.13
Iceland 33.57 33.18 33.11
India 3.97 3.58 3.51
Indonesia 13.69 13.30 13.23
Iran 15.05 14.66 14.60
Ireland 20.35 19.97 19.89
Israel 14.85 14.46 14.39
Italy 21.67 21.29 21.22
Jamaica 29.19 28.81 28.73
Japan 14.38 14.00 13.92
Jordan 11.32 10.95 10.87
Kenya 17.63 17.25 1717
Kuwait 18.29 17.91 17.84
Latvia 20.37 19.98 19.92
Lebanon 28.15 2777 27.70
Liechtenstein 59.68 59.31 59.23
Lithuania 23.31 22.93 22.85
Luxembourg 21.79 21.40 21.33
Malaysia 5.37 4.98 4.91
Malta 33.20 32.83 32.76
Mexico 40.07 39.69 39.62
Monaco 34.71 34.33 34.26
Morocco 35.23 34.85 34.79
Netherlands 21.65 21.26 21.19
New Zealand 34.76 34.39 34.32
Nicaragua 31.75 31.37 31.29
Nigeria 17.86 17.49 17.42
Norway 17.97 17.59 17.51
Pakistan 16.30 15.93 15.86
Panama Rep 16.08 15.69 15.63
Peru 19.12 18.75 18.67
Philippines 22.56 2217 22.10
Poland 2722 26.85 26.77
Portugal 18.08 17.69 17.63
Romania 14.64 14.26 1418
Russia 8.13 7.75 767
Saudia Arabia 21.05 20.67 20.59
Serbia & Montenegro 39.92 39.55 39.48
Singapore 2.33 1.95 1.89
Slovak Republic 24.36 23.97 23.91

The Telemarketing Numbers Service is subject to terms and conditions available upon request.
In some circumstances it may be necessary for customers to have an 02 landline to use the service.
Details are available from your O2 Account Manager. All prices are subject to a minimum term commitment and exclude VAT. 12



To international mobiles (continued)

Country Daytime rate Evening rate Weekend
Slovenia 43.38 43.00 42.93
South Africa 17.49 1710 17.03
South Korea 6.08 5.71 5.63
Spain 19.67 19.28 19.21
Sri Lanka 20.59 20.22 2014
St Lucia 31.46 31.08 31.01
Surinam 29.84 29.46 29.38
Sweden 11.71 11.32 11.26
Switzerland 25.77 25.39 25.31
Taiwan 10.83 10.44 10.37
Thailand 2.08 1.70 1.63
Turkey 17.20 16.81 16.74
Tuvalu 62.88 62.49 62.43
Ukraine 18.03 17.64 17.58
Uruguay 26.57 26.18 2612
Venezuela 15.57 15.20 15.12
Zambia 24.35 23.97 23.91
Zimbabwe 54.00 53.63 53.56

The Telemarketing Numbers Service is subject to terms and conditions available upon request.
In some circumstances it may be necessary for customers to have an 02 landline to use the service.
Details are available from your O2 Account Manager. All prices are subject to a minimum term commitment and exclude VAT. 13
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